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How Much Will Testing Cost?
Free access to screening and testing 
(whether you have health care or 
not), including co-pays and 
deductibles for a hospital and 
doctor office visit associated with 
the COVID-19 test. Since the 
situation is constantly evolving, be 
sure to always consult with your 
insurance for any changes.

What to Do If You Think You Have COVID-19

Step 1: Self-screening

Are you currently 
dealing symptoms 
(fever, cough, 
shortness of breath)?

Have you traveled to 
a high-risk location in 
the past couple of 
weeks?

Have you been close 
to anyone confirmed 
to have the virus?

When was the last 
time you attended an 
event with more than 
10 people?

Step 2: Call your doctor

● Doctor offices have 
implemented a process of 
telehealth services.

● Explain to your doctor in 
detail your symptoms and 
possible exposure. Your 
doctor will contact the 
Department of Public 
Health to decide if you 
need to be tested.

● There isn’t any location 
allowing walk-in testing.
All referrals to testing 
sites or collection of 
specimen must be 
referred by a PCP.

Step 3: Testing
● A nose swab and a 

throat swab are likely 
to be taken during 
testing for COVID-19 
(see figure below).

● The test is pretty 
simple and painless. If 
you test negative or 
positive, your health 
care provider will 
notify you once your 
results are released. 
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