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Member Relations Deparimeni 2 8RAERE

Member Relations Office Resume :
Walk-In Service by Appointment A_; _;A._l:t:}_
g SRFEVRTE B FELIRVE X IRFS SRR pR RS

To ensure that members are safe and continue to

practice social distancing, we will resume our services in
stages. At this stage, our office will only provide
walk-in services with an appointment.

Our office now provides services to members through
various forms, including telephone, email, fax, and Address: .
} , , , 823 Jackson Street, San Francisco, CA 94133
appointments for walk-in services. For those in need, please
call (415) 590-7418 during office hours Monday to Friday Office Hours BFR :

from 8:30am to 5:00pm for triage and appointment. Monto FridB—=#%

8:30am - 5:00pm
AREEERS T BERIIER, RISOMERIER .
%o AU EIRREL QIS D IEA M E SRR, Hotline: (415) 590 - 7418
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Languages :8=:
Cantonese E®z%E  Toishanese &LUEE
Mandarin &i&:% English %35

Member Relations Department offers Doxy.me Tutorial Class
2 SRR EFIR(EDoxy.melE R

Virtual care and telemedicine have become important tools in caring for your health. Doxy.me is a
simple and convenience platform that many of our doctors are using to provide care to patients. You
can see and talk to your doctor from the comfort and safety of your own home. If you are interested in
learning how to use Doxy.me, please contact our Member Relations Department

at (415) 590-7418 to join our Doxy.me tutorial class.

EiERENEEEEE RN ARECERNEEZTE, Doxy. me%
—EEEFERENTS, RMNAZHBERTEEAZTEREEE
RIEBEE, WMREEEBTAWMAERDoxy.me, :FHE (415)
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Initial Health Assessment (IHA) & Annual Wellness Exam (AWE)

S R E R EERRRE

Initial Health Assessments are required to be completed for new members within 120 days of enroliment.
Annual Wellness Exam is required for all subsequent members once a year. Brand New Day members will be

rewarded with gift cards from $25 - $50 depending on the assessment tests. Act now and contact your Primary
Care Physician to make appointment!

MEENAENSEERN120RNTHRAT BFEFE. MEREEESFHRFEET REERRRE, #M—X
RS EIE Bt E LRI BT RIS 25F$S0RFMR M. LAMTE), TRENKERETELY!

COVID-19 Free Testing Sites
Fhra e e % & Al i R

Testing is currently available for any person living in San Francisco who has 1 symptom, or has been in close
contact with a positive COVID-19 person. You do not need medical insurance to get tested. Photo ID is not
needed. You may be asked to show photo ID, but you can say no. The process will take about 20 minutes. The
results are available in 1 to 5 days.

BARESUMATAE —EERT L EMEZCOVID- 19 M A TIZBEL T LUETAR, BREEREFME
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CityTest SF - SoMa CityTest SF - Piers 30/32

600 7th Street, San Francisco, CA 599 The Embarcadero, San Francisco, CA
Eligibility: Anyone living or working in SF. Eligibility: Anyone living or working in SF.

No insurance required. No insurance required.

Hours: 8:30am-4:30pm M-F Hours: 8am-6pm Every Day

City College Pop-up Test Site Circle Medical - Downtown Clinic

50 Frida Kahlo Way, HC-100 333 1st St, Suite A, San Francisco, CA
Eligibility: No insurance required. Eligibility: None. All major insurance Payers
Hours: 7am to 7pm M-F Hours: 8am-5pm M-F, 8am-2pm Weekends

City Bay Urgent Care Visit_https:/sf.gov/find-out-how-get-tested-coronavirus

Eligibility: None. All major insurance Payers
Hours: 9am-9pm M-F, 8am-6pm Weekends THRE LIRS

ElFEhttps.//sf.gov/find-out-how-get-tested-coronavirus

SFUSD Summer Guide EZF15E

In this Summer 2020 Resource Guide, SFUSD brings together resources and information to 1 I
help families learn about summer opportunities. We encourage families to stay safe, stay
healthy, stay active, and read!

2020 B FERIEMmYT, SFUSDEETERMER, UEMXKETHESHHE, R SFUSD
BRARFRE, RIEER, ®REEHNES!

Visit/zBsh: https://www.sfusd.edu/services/health-wellness/covid-19-coronavirus-resources-families-
students/sfusd-summer-guide




l Pop-Up YKids - Early Childhood Programs 4525121

YMCA offers childcare for families unable to provide childcare for their youth
during this time. They are operating at several locations and accept children from
3 months to 14 years old. Please go to https://www.ymcasf.org/pop-ykids-0 to learn
more about this program.

EEYEFEEERNEAREIRET VEFRERBORERBITE R, M
BIEMEIEZIER E1 2R R EFR IR, FAE
AAMGDoctors.com/community-resources ¥ 4Nz fz%s1 2!
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Virtual Group Exercise Classes and Adult Workshops

YMCA is offering free virtual exercises classes like yoga, pilates, and zumba. Please visit
https://www.ymcasf.org/classes-schedule to see what classes and workshops are being offered.

EEBEHEFE (YMCA) EEEENERRERE, Flnmmm, SRS, Fh
https://www.ymcasf.org/classes-schedule AE B IEEIR HHILL S RIZFE T ML,

SF Marin Food Bank Pop-Up Pantries

The SF Marin Food Bank distributes fresh produce, lean protein, grain, and shelf-stable

items to anyone in need of food. They have launched pop-up pantries that are open to

the public. Check their website at https://www.sfmfoodbank.org/find-food/ for any ID
SF-MARIN or registration requirements as it varies by site.

FOOD BANK SFMarinB¥IRITRZERYNEAALENERER, R\, YN EEREER D,
tfIEEHE TR ARARIELR BmHERE, FREEHML, F2BEHE
https://www.sfmfoodbank.org/find-food/ LT @R B iLEEEYEE A S s E K

Monday Thursday
SF Ballet, 9am -1 pm Bessie Carmichael Elementary, 9 am -1 pm

333 Fulton St, San Francisco, 94102 375 7th St, San Francisco, 94103
Tuesday Friday

Mission High School, 9am -1 pm Cow Palace,9am -1 pm

3750 18th St, San Francisco, 94114 Registration Required - Bring ID to register on location.

2600 Geneva Ave, Daly City, 94014
Wednesday Saturday
Stonestown YMCA, 12 pm - 4 pm Minnie & Lovie Ward Rec Center, 9 am -1 pm
333 Eucalyptus Dr, San Francisco, 94132 650 Capitol Ave, San Francisco, 94112

Please check their website for more locations. FEHGEHAFILLUERNE S E, .

Home Delivered Groceries \.(415) 282-1900x287 |4 HDG@sfmfoodbank.org

If you experience challenges going out to get food, you may be able to receive home-delivered groceries.
Who is eligible? Currently available only in San Francisco to low-income seniors, age 60 and over, and adults
with disabilities.

NREEINEREYIRNEEIPEL, BIRERHE FPIXNE,
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How to Prepare for a Visit with Your Doctor During the

COVID-19 Pandemic E1E 2 F-EEE i EMR%ERE

Office visits can be short (about 15 minutes long), so preparing can help you make the most of your time with
your doctor. The following tips will give you an easy way to organize your feelings, questions and concerns
before your visit.

M BT REREAELLEIE (RA1508) , EIRRMHFEE TR UEBERIFARBENEDK
Fo UTRVIMRETREEEBEERBEZMEREELEHNRZ, MENER,

Write down any questions you may have HiZai5c B F{REVRIRE

About your condition About medicines About other treatments
BRI SRERRNER RS BEREYINIRR TS BRHE R RAVERTEE
What exactly are my symptoms? Why do | need to take the medicine? What What do | need to do? How
BAVEREIREME? does it do? often?
ATERFTERZEEZE? eBHEER? RREMTE? ZRE?
What caused the disease or
condition? Will this have any side effects and issues if | How long will I need the
BB T ERERHART? am taking other medicines? treatment?
SNRAR A E R YAV FE R IETE AR E fth 22 REELRERSREM?
How serious is it and how will it ¥, &slierEMEIfER?
affect my home and work life? Does the treatment have any
BNERINAEZEBRE, ©Eil What if | forget to take my medicine? risks?
AR ERREN TIEEE? NRITECREE, ZEEM? AR RRNE?
Give information about all your medications =L EFAEEYEE +
Make a list or bring ALL your prescription drugs, over-the-counter medicines, vitamins, > »*

and herbal remedies or supplements with you to your appointment.

FIMEYEEREHERAE, A%, #ER, FEHTRREBETEH.

Record your blood sugar or blood pressure results regularly and bring the log to your appointment.
EHACE SR IMAEEMER, Wit HSsimaEESR,

Keep a Log. Make sure to always write down the date, time, test results, medication and dose, and diet and
exercise information.

sCEk A, sAMEMRECIREHE, B, AEER, RANEYNEIE, UKRRNEHEE,

Are you interested in learning about many different health topics like diabetes and nutrition?
CHEEBSBEIBAANBREERNE, GINBERENEE?

_ . Join the Health Education Mailing List!
Go to aamgdoctors.net/health-education and N {5 3 5 O 51
sign up with your email address to join the Health e et 8 1 e et o ot e
Education Malhﬂg LiSt. R MBI, DTSSR ARRER
Flsh4ikaamgdoctors.net/health-education,
T E RSN EFE A ULEITEEM, BIRIINN &R
%&%gﬂﬁl:b-u ”o We respect your privacy.  MEEEATER -

Look for this box on the top of the page
Resources: https:/www.heart.org 5 E.[EEEIEEBE*&MZ*E

JOIN NOW! S EMAn M !




Managing Mental Health During COVID-19

R TRIOIRERE

As COVID-19 cases increase, shelter-in-place and social distancing orders can cause feelings of
loneliness, anxiety, and depression. It is important to look after your mental health. How you feel can
affect your well-being and your body's ability to fight the virus.

PEEM RS RAIRVRHEIEMN, URREFEE. ARXERFIEERAERNTE, 55
EARENE, RENER, I, BEEEACHNOERRESLEER, BHNRENED
T ELNEEEE, B EFRRTRSEET,

Warning signs of mental stress (0 IEEEIRY{E5E

Feelings of numbness, Increased use of alcohol, (o) :

L . Headaches, body pains,
disbelief, anxiety or fear tobacco, or other drugs <tomach problemms
IR, S5, I, 25, Ul —
EREICHERNRE v S HthZEYIBIEA TRy FRREE, BRI
Difficulty concentrating EiffiCU|t>£ slgeﬂng or 0 Changes in appetite
B LS s Fequent nightmares RETER EoE

; DN E7 b
o R /O\ , -
Low energy and activity levels ' "t Anger or short temper T Worsening of chronic diseases
RRARE. EEEESIRSS e B R R R ﬂdj/ g REL

How to cope with stress S{AfELEE S

o Exercise to increase “feel-
’ good” hormones - commit at
least 20-30 minutes daily
EHREEMZER -RER
FRERND W, BREDREK
20-30974&

Resources: https://www.cdc.gov, https://www.sfdph.org/dph/comupg/oservices/mentalHIth/CBHS/default.asp
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Sleep atleast 7-8 hoursaday @, Keep positive thoughts with

with good sleep hygiene deep breathing exercises
BREDE7-SNE, RIFRIF RIPIR. (RIEFIEIBHIREE
FEERTTE

b

| Connect with others and avoid Get enough Vitamin D

Eat a well-balanced diet . too much negative information and sunlight exposure
ElfER. ERYENRE .’. B ARIFIHER, BRBSU 7T B SRV 4ESE R DA H IR A
. . BEHEER

Need help? EEFZER? I

If you or someone you care about are feeling overwhelmed or having thoughts of self-harm, call

911 or seek help by calling (interpreters available):

NRIEHEFRAOHA B LUAR HIBIEENE BERNEE, SREI1HBREUTHBESKER
(FIRMHEE SRS .

Psychiatric Emergency Services 5%l 2 2R (628) 206-8125
Community Behavioral Health Services Hotline 11 E{TE@ERFE#4E  (888) 246-3333
Asian Lifenet Hotline £ &4 frangg (877) 990-8585

SF Suicide Prevention =& thHTER; B iR an4% (415) 781-0500




JOIN OUR EVENTS!
hu )\ﬁﬁﬂﬂ'\]iﬁ@] ! Open To All Ages! mFRE ABX!

AAMG 2020 WRITING CONTEST _&
2020 ETEREEETRILLE 2 ==>100

Writing Theme B {EERE

What Do You Look Forward to Doing After the Coronavirus Pandemic? Submission
EMERSARITZER, SHFETE? Deadline
Prize *gﬂ; THREE WINNERS! $100 Gift Card for each Winner. g AT =
SEEHE! SEERETES 00£THERE, Septgeggggom
Guidelines 2/13551:
e Essay must be a minimum of 500 words and maximum 1500. ESSAY
XEWERD500EF, &% 150018F, —_
e Must a typed writing piece in English or Chinese. %ZBRREXEHRXFTF, —
e Submit essay through our website at AAMGDoctors.com/Events T
BB MIBIAELEAAMGDoctors.com/Eventsie R EFRX E §
e Official guidelines and disclaimers can be found on submission page. e

EAEENEEEAR AR EE L E,

Website Scavenger Hunt
' 4 Ak & Bk

ANSWER 3 QUESTIONS USING OUR WEBSITE
TO GET A CHANCE TO WIN $100!
EAEMNALERERMNS100!

How to Enter BiAFGR:
e Join this event at AAMGDoctors.com/events!
BIBAAMGDoctors.com/eventsii ALt EE] !

e ook through our website to find the answers!
BB R MAEL LRI ER!

Prize #&8: We will randomly select a winner for a $100 gift card!
B PEEE—RERE, BIREE100ETHEmF!

Guidelines 2h0#5351:
e Official guidelines and disclaimers can be found on submission page.
ELfEmME S EAR LR EE L E,

Hosted by: Co- Hosted by:

4 AAME

ETEREH

*Disclaimer: We reserve the right at its sole discretion to cancel the Sweepstakes at any time.

*RERE: HFRE BT RERIUEHIEEBAIER 7
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Member Relations
823 Jackson St.
San Francisco, CA 94133
Tel: (415) 590-7418

Refer a friend to join the AAMG family! Open enrollment is open year round for Medi-Medi
members. Please contact our Member Relations department at (415) 590 - 7418 to join today!
HERRIMANAAMGER! BUIFHAIER AR ALHERIIAN,
sl R e BRAIRER(415) 590-7418, ILENANIA!

Website YouTube Facebook
AAMGDoctors.com Youtube.com/c/AAMGDoctors Facebook.com/DoctorsAAMG

WHAT IS YOUR FAVORITE RECIPE?
SRR REHNREE?

Tell us your favorite, healthy recipe to get a chance to win a $50 gift card! We will
randomly pick one winner each month!*

SRRMECREHEREE, MEKERIS SoNEm*! RfISEATSREHEIE—RIFRE! *

Two Ways to Enter liEZEH %

Method 1: Call our Member Relations team and tell us your favorite recipe.
Don't forget to tell us your Name and contact number!
FiE—: ERMNE ESRAFREE, SHRAMAECREHIRE.
7r bSEI=Fh £ wpaN:Np a2k E=okn T

Method 2: Visit AAMGDoctors.com/events to submit your favorite recipe online!
FEZ:  FFHAAMGDoctors.com/events?E{E LR R EE BRI R AL !

Check out AAMGDoctors.com/events for more information!
BIBAAMGDoctors.com/eventsEE A2 NLL ERIER,

*Disclaimer: Official guidelines and disclaimers can be found on the sweepstakes submission page. We reserve the right at its sole
discretion to cancel the Sweepstakes at any time.

*GREBA: ESEENGERAREREREREE LT, BMREBITRERIUHRIEEBEIET.





