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Safety Guide

Safety for All Situations

•	 Always be alert and aware of your 
surroundings.

•	 Trust your intuition! If something feels weird, 
trust your gut and change the situation. 

•	 Keep valuables and electronics out of sight.
•	 Safety in numbers—walk with others, on 

populated streets. 
•	 Know your resources. Use this guide to get 

started. 

SAFE, a crime prevention 
education 501(c)3 non-profit, 
helps residents, police and 

community groups work 
together to create vibrant 

neighborhoods. 

Everyone who lives, works and 
visits San Francisco has the 

right to be safe. SAFE provides 
educational services that 

empower San Franciscans with 
techniques to prevent crime. 

To make a tax-deductible 
donation or learn more, visit us 

online at: www.sfsafe.org

Sponsored in cooperation with the 
San Francisco Police Department

IN CASE OF EMERGENCY 
Program your phone with these safety numbers

911 - Emergency*
SF Dispatch Direct (415) 553-8090 

SFPD Non-Emergency 415-553-0123
To make a report to the City 311

*In San Francisco, when you dial 911 on a 
cellular phone near a highway, the call is 

connected to the California Highway Patrol 
(CHP) dispatch center. 

SAFE wants you to feel secure 
as you move through your life 
in and around the City. Use the 
tips inside to keep safety in 
your thoughts. Then share your 
knowledge with your friends 
and family.

850 Bryant Street, Room 135
San Francisco, CA 94103

415-553-1984 | info@sfsafe.org



Stay alert Know your resourcesTrust your intuitionSafety in numbers

Walking

•	 Walk with purpose
•	 Keep your purse or bag close to your body
•	 Hide valuables
•	 Always stay aware of your surroundings
•	 Take care using cell phones in public, they 

are commonly targeted by thieves

Parking

•	 Don’t leave packages or bags visible in 	
a parked car 

•	 Put packages in the trunk before you arrive 
at your destination

•	 Check signage to make sure your car is 
parked legally

•	 Avoid large bushes and dense shrubbery 

Social Media

•	 Limit location sharing
•	 Tighten privacy settings
•	 Be cautious of “friending” strangers 
•	 Don’t share details like address, vacation 

dates, DOB with people you just met
•	 What goes online will stay online, so be 

cautious what you share 

Taxi and Ridesharing

•	 Confirm “San Francisco Taxicab” seal
•	 Check for taxi medallion on the dashboard, 

note ID number 
•	 Confirm driver identity
•	 Choose the back seat 
•	 Cash is never required in a rideshare
•	 Report incidents to SFPD 
•	 Taxi complaints: call 311 

Public Transportation

•	 Plan your route ahead of time using 
www.511.org or www.sfmta.org

•	 Find arrival times using Nextbus.com
•	 Have money or Clipper card ready
•	 Stay awake and alert
•	 Hold bags in your lap or under your arm 
•	 Thieves may “snatch and grab” by a door 

when you approach a stop
•	 Report any incidents to the driver
•	 After 6:30 pm, Muni bus drivers can make 

“safe in between stops”—ask your driver 

For bike safety and 
other topics, visit 
www.sfsafe.org


